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REDACTED- FOR PUBLIC INSPECTION 

VIA HAND DELIVERY AND ECFS 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 121

h Street, S. W. 
Washington, DC 20554 

RE: Form 481 -Carrier Annual Reporting Data Collection Form 
WC Dockets No. 10-90 and 11-42 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules 1 and the 

Commission's Public Notice2 and Protective Order3 in this proceeding, Smithville Communications, 

Inc. ("the Company") hereby submits two copies of its "FCC Form 481 -Carrier Annual Reporting 

Data Collection Form," which was timely filed with the Universal Service Administrative Company 

and the appropriate state commission on or before October 15, 2013, and which includes a Redacted 

Confidential Document containing proprietary and confidential financial information that has been 

obscured. 

The Company seeks confidential treatment under the Protective Order for the financial 

1 47 CFR §§54.313 and 54.422. 
2 Wireline Competition Bureau Announces Filing Deadline of October 15, 2013 for Eligible Telecommunications 
Carriers to File High-Cost and Low-Income Annual Reports, PUBLIC NOTICE, WC Dockets No. 10-90 and 11-42, 
DA 13-1707, released August 6, 2013. 
3 In the Matter of Connect America Fund, eta/., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-



information included in its report pursuant to §54.313(£)(2). Confidential treatment of this 

information is appropriate on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company is also submitting a copy of its FCC Form 481 

including the Redacted Confidential Document via the Electronic Comment Filing System, as 

directed by the Public Notice. 

Due to temporary closure of the Commission's filing window, mail room, and electronic 

filing systems beginning October 1, 2013, this filing is being submitted on the business day 

following the day of return to normal operations in accordance with the Commission's Public Notice 

on filing procedures in the event of a lapse in funding. 4 If you have any questions regarding this 

matter, please contact undersigned counsel. 

Respectfully submitted, 

~~J \~Lt/-
' Gerard J. Duffy (/ ~ {(' 

Filed: 

1857, released November 16, 2013. 
4 Procedures for Filings in the Event of a Lapse in Funding, PUBLIC NOTICE, released October I, 2013. 

2 



<010> Stud Area Code 320818 

<015> Study Area Name Smithville Communications Inc. 

<020> Pro ram Year 2014 

<030> Contact Name: Person USAC should contact 
with questions about this data Stephanie Wall 

<035> ContactTelephone Number: 
Number of the person identified in data line <030> 812-935-2215 

<039> Contact Email: 
Em all of the person identified in data line <030> stephanie.wall@smithville.net 

<100> Service Quality Improvement Reporting (complete attached worksheet) 

<ZOO> Outage Reporting (voice) (campleteattachedwark<heet} 

<210> I ;,z 1<-- check box If no outages to report 

<300> 

<310> 

<320> 

<330> 

<400> 

<410> 

<420> 

<440> 

<450> 

Unfulfilled Service Requests (voice) 

Detail on Attempts (voice) 

Unfulfilled Service Requests {broadband) 

Detail on Attempts (broadband) 

Number of Complaints per 1,000 customers (voice) 

Fixed ~ ~~ 
Mobile . . 

Number of Complaints per 1,000 customers (broadband) 

Fixed I ~~ 
Mobile . . 

<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> 
<600> functionality In Emergency Situations 

<610> 

<700> Company Price Ofterings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y@? 

<1000> Voice Services Rate Comparability 

<1010> 
<1100> Terrestrial Backhaul (Y,@' 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(attach descripr!ve dac:ument) 

(attach desulptive document} 

(checkta Indicate certification} 

(attac/1ed descriptive document) 

(check to Indicate certl/lcatlon) 

(a!tached descriptive doc~ment) 

(camp/ete aft<>ched worksheet} 

(complete attachedwork<heet) 

(complete attached worksheet) 

(If yes, complete att<>ched worksheet) 

(check to Indicate certification} 

(attach de>alptive document) 

(1/not, check ta Indicate certification) 

(complete attached worksheet) 

(complete a!tachedworksheet) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated With Price Cap Local Exchange Carriers 
<2000> 

<2005> 

<3000> 

<3005> 

(check to indicate certl/lcatlon} 

{~;omplete attached worksheet) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(check to 1hdkate certificat:ifJil) 

(complete attachod worbheet) 
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<010> Study Area Code 320818 

<015> Study Area Name Smrt:hville Communications Inc. 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

<110> Has your~Q_mpany received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

<111> year plan" filed with the FCC? 

<112> 

If your answer to line <111> is yes, then you are required to file a 

progress report, on line <112> delineating the status of your company's 
existing § 54.202(a) "5 year plan" on file with the FCC, as it relates to your 

provision of voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent 

years, your annual progress report filed pursuant to 47 C.F.R § 

54.313(a)(l). If your company is a CETC which receives only frozen 

support, your progress report is only required to address voice telephony 

service 

Please check these boxes below to confirm that the attached PDF, on line 

112, contains a progress report on its five-year service quality 

improvement plan pursuant to§ 54.202{a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (U5F) support was received 

<115> How (USF) was used to improve service quality 

<116> How (U5F)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Page 1 

Stephanie Wall 

812-935-2215 

steohanie.wall@smithvil\e.net 

(yes/uo ), 

{yes I no) 

Name of Attached Document (.pdf) 
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<010> Study Area Code 320818 

<015> Study Area Name SmithvHle Communications Inc. 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Stephanie Wall 

<035> Contact Telephone Number- Number of person identified in data line <030> 812-935-2215 

<039> Contact Email Address- Email Address of person identified in data line <030> stephanie.wall@smithville.net 

<220> 

Did This Outage 
NORS Number of 911 Facilities Service Outage Affect Multiple 

Reference Outage Start Outage Start Outage End Customers Affected Description (Check Study Areas Service Outage Preventative 

Nu_mber Date Time ~te Time Affected Custo111~rs _(Yes I No) _ all that apply) (Yes/No Resolution Procedures 

Pagel 
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<010> Study Area Code 320818 

<015> Study Area Name Smithville Communications Inc. 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Stephanie Wall 

<035> Contact Telephone Number- Number of person identified in data line <030> 812-935-2215 

<039> Contact Email Address- Email Address of person identified in data line <030> stephanie.wa!l@smithvflle.net 

<810> Reporting Carrier Smithville Communications Inc. 

<811> Holding Company Smithville Holding Inc. 

<812> Operating Company Smithville Communications Inc. 

Affiliates SAC Doing Business As Company or Brand Designation 

Smithville Telecom LLC 
----
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<010> Study Area Code 320818 

<015> Study Area Name Smithville Communications Inc. 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact reg(.l.rding this data Stephanie Wall 

<035> Contact Telephone Number- Number of person identified in data line <030> 
<039> Contact Email Address- Email Address of person identified in data line <030> 

<1120> 

<1130> 

Please check this box to confirm no terrestrial backhaul 

options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313{G) 

~ 

D 

Page 1 

812-935-2215 
stephanie.wa!l@smithville.net 
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<010> Study Area Code 320818 
<015> Study Area Name Smithville Communications Inc. 
<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Stephanie Wall 

<035> Contact Telephone Number- Number of person identified in data line <030> 812-935-2215 
<039> Contact Email Address- Email Address of person identified in data line <030> steohanie.wall@lsmithville.net 

<1210> Terms & Conditions of Voice Telephony Ufeline Plans 

Name of attached document {.pdf} 

<1220> Link to Public Website 

<1221> 

<1222> 

Please check these boxes below to confirm that the attached PDF, 
on line 1210, or the website listed, on line 1220, contains the 
required information pursuant to§ 54.422{a)(2) annual reporting 
for ETCs receiving low-income support, carriers must annually 
report: 

Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

Details on the number of minutes provided as part of the plan, 

<1223> Additional charges fortoll calls, and rates for each such plan. 

HTTP ://www.smithville.net 

[;:zJ 

[;:zJ 

J;Z] 
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<010> Study Area Code 320818 
<015> Study Area Name Smithville Communications Inc. 
<020> Program Year 2014 
<030> Contact Name· Person USAC should contact regarding thb data Stephanie Wall 
<O!iS:» Contact Telephone Number· Number of person Identified In data line <030> 812·935-2215 
<039> Contact Em aU Address· Email Address of person Identified In data line <030> str.phalllr..willl@smithvllle.net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

I certify that I am an gfflcer gf the reporting carrier; my responslbllltres Include ensuring the accuracy of the annual reporting requirements fgr unlverstll service support 
recipients; and, to the best of my knowledge, the Information reported on this form and In any attachments Is accurate. 

Name of Reoortl~ Carrier: Smithville Communications, Inc. 

Printed name of Authoriled officer: Dar~ A. MccJtv _tf' 
Title or position of Authorized Officer: President 

Telephone number of Authorized Officer: 812·876·2211 

Studv Area Code of Reporting Carr!et: ~ .'1 ~(J <x' \ <R' FlUng Due Date for this form: 10/15/2013 

Pertons willfully making false statement$ on this form cnn be punl$hed by fine or forfeiture under tho Communication$ Act of 1934, 47 u.s.c. §§ 502, 503(b), or fine or Imprisonment 
under Title 18 of the United StotC$ Code, 16 u.s.c. § 1001. 

Page 1 
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FCC Form 481 
Line 510- Description of Compliance with Service Quality Standards and Consumer 
Protection 

Smithville Communications Inc. maintains compliance with service quality standards 
through the use of a variety of tools, including: 

1. daily, weekly, and monthly detailed service quality reports; 
2. ongoing employee service quality training; 
3. regular follow-up inspections of service installation and repairs; 
4. proactive maintenance programs; 
5. installation of the latest technologies, such as fiber and IP-based equipment; 
6. extensive network monitoring equipment; and, 
7. 24/7/365 service repair availability 

Smithville Communications Inc. maintains compliance with consumer protection rules 
through the use of a variety of tools, including: 

1. ongoing employee training on consumer protection rules; 
2. working with industry experts to identify and incorporate consumer protection 

best practices into our processes; 
3. automated systems using the latest security measures to protect sensitive data; 
4. monitoring of customer service calls with customers; and, 
5. regular updates to senior management on consumer protection activities 



Annual Reporting for High-Cost Recipients 

46 C.F.R. §54.313 (a)(2) through (a)(6) and (h) 

Smithville Communications, Inc. 

§54.131(a)(S)-COMPLIANCE WITH SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION RULES 

Service Quality Standards and Consumer Protection Rules Annual Certification 

Darby A. McCarty President Smithville Communications. Inc. 

Printed Name of Officer Title of Officer Company Name 

I am authorized to provide this certification on behalf of the Company. 1 hereby certify that the 

Company is in compliance with applicable service quality standards and consumer protection rules. 

Executed on 

Date 

Signature ~~ 
Printed/Typed Name Darby A. McCarty 



Smithville'M 
Ability to Function in Emergency Situations 47 C.F.R. §54.313(a)(6) 

Smithville Telephone Company, Inc., dba: Smithville Communication ("Company") 

hereby certifies that it is able to function in emergency situations as set forth in the Code of 

Federal Regulations, Title 47, Part 54, Subpart C, §54.202(a)(2). The Company's network is 

designed to remain functional in emergency situations without an external power source, is able 

to reroute traffic around damaged facilities, and is capable of managing traffic spikes resulting 

from emergency situations as required by Section 54.202(a)(2). The Company can change call 

routing translations as needed to reroute traffic around damaged facilities. Changing call routing 

translations will also allow the Company to manage traffic spikes throughout its network, as 

emergency situations require. 

Each central office building is supplied with standby generators and battery reserve that 

enable it to keep running until power is restored so long as fuel is available, or until system 

changes are made to reroute traffic. The Company has battery backup at all office locations and 

in its electronic equipment sites and has a maintenance program in place. For remotes and 

cabinets without generators, a plan is in place to recharge the battery plants with portable 

generators. 

In the event of a fiber cut or equipment failure, the voice and data network is designed to 

provide automatic rerouting of traffic through the use of rings. The Company has two data 

centers that provide redundancy for critical servers. Multiple upstream connections provides 

survivability in the event of network or fiber disruptions outside the Company's network. 

Critical core production data (billing, customer, and plant) on the Company's AS400 is 

saved nightly on tape and stored onsite in a fireproof (Fire King) file cabinet. This data is also 

copied nightly to an AS400 at the Company's disaster recovery location. The entire AS400 

Page 11 
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Smithville Tid 

system is saved weekly and physically moved offsite to a fireproof file cabinet. All other 

network data is backed up to tape on a nightly, weekly and monthly basis. Backup tapes are 

rotated offsite to a fireproof file cabinet. In addition, there is a one-way replication from the 

production network to the Company's disaster recovery network daily. 

Page 12 

1600W. Temperance St Ellettsville, Indiana 47429 Phone 812-876-2211 Fax 812-876 9267 
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Annual Reporting for High-Cost Recipients 

47 C.F.R. §54.313(a)(2) through (a)(6) and (h) 

Smithville Communications Inc. 

§54.313(a)(6)-ABILITYTO FUNCTION IN EMERGENCY SITUATIONS 

Ability to Function in Emergency Situations Annual Certification 

Darby A. McCarty President Smithville Communications. Inc. 

Printed Name of Officer Title of Officer Company Name 

I am authorized to provide this certification on behalf of the Company. I hereby certify that the 

Company is capable of functioning in emergency situations. The Company has a reasonable amount of 

back-up power to ensure functionality without an external power source, is able to reroute traffic 

around damaged facilities, and is capable of managing traffic spikes resulting from emergency situations. 

Executed on 

Date 

Signature 

Printed/Typed Name Darby A. McCarty 
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REDACTED-FOR PUBLIC INSPECTION 

Un1ted States Department of Agriculture 
Rural Development Utilities Programs ~ Data CoUectlon System 

• tmtY Pt\1111 LOGOIJl CONTl;,CT\JS "<',.·,;,,. 

t/AVIGATION Part B: Statements of Income and Retained Earnings or Margins 
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15. OjWraling Income or Margins (7 len 14) 

~0. Totn! OpQmt!ng T:uos {17-+10>19) 

21. tiel Opor.~ll!lglncomu or Margins (15 .. 10·20) 

;1p, lniuHt~\ 0<) l'llfl'J<.ul ()C]i] 

Jll. NCI1hl!)l!ill1U111/oii11CO!IUJ 

:11. Total Nutlntomo or MMgons 
{21t27 .. 20+21h3D•26) 

:1;1, rmal fiUC5 I!~$Uil Qll IIJC0111\' 

::m. Tr,llls!cJ~I to l'oii/IJ!q\N C~P~ill 

3!1. At~tlllnod Earnln!JU Qi Margin!~ Enn.O,·Purlad 
{{31 133~34)·{35 +30137 .. 38)) 

•IO.f'ii!IIJIM(!!I Cilf"MIIJP.1)1llllinll1.li·Yi!ill 

45, Cn$h AQ!)o !{14;20·10·11) 17) 

•10. Operi\llng Acc:.w,ll H~tlo {(14~20tl!G) 17] 

•11. Til: A !{31126) /20) 
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USDA ~ United States Department of Agricullure 
:=.- - ~.,,;::-,'; Rural Development Utlllties Programs ·Data Collection System 

HELP PRIIIT LOHOUT COIHACT ll5 

NI\VIGATION Part C: Subscriber (Access Une), Route Mile, & High Speed Data Information -Op. Repofl·Jei!!COID 
CprtWenllon To atll.l i1 !OW, cliCk \1\U 'Aill.l NUW f.:«:lli!H(Iu' llt!1W!\ 

To ll\IH1•1Y a row, lloull!c cl<ck \ho row. 
To delete 11 raw, tir~t hightigt\1 U!o ww, I hen p1!1SS !!IC 'Of.l!dlo' ~uy <l" yuur ~fly\IOIWI 
To Slllm lllu tlata. click lllo 'Snvw tnmon 

Exchilnge 
NQ, Exchange$ 

SubS(rlbcrs 
(Accm:>s Uncr.) 

Totnl 

No. Access Lines '1. NQ. of Broadband: Total i 
Wil!1 BB avall;:~ble , Subscribers 1 (Including rlber) \ 

1 l Ellet:~~~~~--- _ 'I' Stanford 
-~ _?harp_~vll~~---

'!_~ .. ~Ufi!'·_· . 
S \Gosport 
6IHY~e;~ --
7 ~~~-~- """"' ·--

~.~~?~- ----··-----
~ ~'!_~.~-.!:!.1?..~9.~---- ---·--- . 
10• Owensburg 

1_ 1 ~~~-~t_!~~~~~-
12.j ~rcnch Uck "J M~b~~~ Vil;ele"ss ·--- · 
14 outside Exchange Area 

! 
I 

--~-=--l~ 

_'"!!"". 
.•,_il_fil. -
~ ------r--
-I 
-I ·-··-i 
-I 
""'I 

"""""' -~ 
•--1 

l 

<o> , (b) : <•> I 
-""4>1\-- ---'1 ---~ 
~~·· -__ e<l"!i-·-~ 

~j - ~t- -- --!7i-*l 
~- --...,.-----®. --=r ---.. --~1-- --

-. . ..... : -~_ .. 1 ... 1 .7<1V,Ml 
-' a.! ... ...,.. 

w.1 - ~~ 
~~ --- ~-~- -~ 

I 1 
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Total - -Add New Exchange I 

I <Previous I Run ChockS 

... (ROY, 12-051 Vlllfon 2.0.4392.208&0 



REDACTED-FOR PUBLIC INSPECTION 

USDA ~ United Slates Department of Agriculture 
~ ~.!l'.r,:::=; Rural Development Utilities Programs· Data Colleclion System 

HQI,IE HELP PfllfH LOGOUT COtlTACT tJ5 ''''"'.'11' 

NAVIOATIOI~ 

13.!w..Qru 
Qp, Roporl-Jjllocom 

Cor1!1!cn\loo 
point Of Conlnct 
Enr!.A 
l'lli1Ji 

~ 
~ 
fm!£ 
fJ!!1.ll 
f!!dJj 
fll!1l -

Part D: System Data 

ComploU.•Iho taUowln(l floltls, and PIC&$ ll1o 'Save' bull on whno llnl&!lod, 

J, No. PlftOl :l.lio. O!hllf ;!, Squlln,l Mllus 4.1\ct::05o Un1n por 5, Sub~criber~ pm 
E:mptoyoos Employee' Gorv~d Squnro Ml!ll Roule Milo ... ..; ~ - .-

j Run Checks 

All errors must bo carroctcd and nil warnings must bo explained bcforo tile form can ba submlltcd for roviow. 

8 Part o: System Dmn 
Type -· - ------ !=_ho_ck_~~ ----
'NoEuOJ$(/'fWaiii:[,'ij.,­

s ·cross· ChoCks- --
--T;;~------

-t~Qr:rr~iGOiWiuningi- -

--~c_mlp~-~~ 



REDACTED-FOR PUBLIC INSPECTION 

USDA ..... United States Department of Agriculture 
;- ~~t~ Rural Development UtUitles Programs~ Data Collection System 

HELP PHINT LOGOUT COIH!\CT US "' 
N/WIGIITION PartE: Toll Data 

B9Jl2L!li 
Op Roporl· Totoeom 

Corl!f!t:oljon 

r~ur ~~~P<lM<' •S f<'qll•f~d l:lr 1 (1. $.C. !lUJ <'I ""I· '""' ~~I!J~H /~ h•dcr~ll<f"'~ ,w:l r<•;wi.!IA>m , ... ~.Hdmg ~a•I~J<'I'/1~1 ml.-m>Jhon, l>iU IJc' 1/Nh~t/ ,,~ (Onldcflll,!/, 
To mill u row. ~li<;~ H<u '(l.tld N()W Row' bull11n 

point Of Cootoel 
flli.\.A 
!'llil.!l. 
Pm!C 
fm!...Q 
flu1.S 
El1!1f 
fll!lll 

~ 
~ 

• To delchl r~•ow. !i1st h<\lhil!}l\1 111u 1gw !Jy <:liekinu onlhc lcl!mosl cululllll Uo Ill!! lu!! u11110 'Ill Codif totumn), then press l!HJ 'Pelel<l ~ny !Ill your 1\oybo:ml 
• To s~vu lhn tl.llil, dk;k the 'S,wrf hullon 

1. Study AroniD Cod~i.,l 

Please use slx dlgl~ VSAC STUDY II REA JD CODE 
for each scpnratc study nr~n. 

Study Arc<~ 10 Codn 

~~­
l320~"l_~--

2. Ty[lll!l ul Toll Solllomon!a (Chock on.o) 

lnlril~IIIIO; 

A'~O!ilij~_~ciiQtl\!~~ 

/Wu•auu SclHHlu!~ 

1 --~:, C~sl flaM~ 
;.:::-----: _:"' __ , 
i ·~- ~-o>! !>as•s 





REDACTED-FOR PUBLIC INSPECTION 

USDA ~ United States Depar1ment of AgrfC\Jiture 
=-· ~,~,,::~-:: Rural Development Utilities Programs· Data CoUectlon System 

llQ/,\E HEI.P I'P.ItH LO('IOUT COI'/lACT US 

1-IAVIGAT!Otl 

!l<=!!! 
Op RoporHolecom 

Certllle»tJon 

Part F: Funds Invested In Plant During Year 

Complolotho lollowingl!o!tl$, nnd prQU Uw 'Snvo' bu\to11 wtlan fln!,hed. 

1. P.US, ArB, & FF!l Ln.1n Fun<l~ EJpllM~!1 

:!. Qlhcr llm(I·Ttlllll loan t=ull!!s fixpr:n!lnd 

:1 1-'un>ls E~pur>\11)11 Unt1cr HilS" lmonm fi~Pllrl<ll 

•I. 01!1('1 ShOll• TCI!n lQ>\11 F11111Jr. f;~plll\(!ut! 

5. G.;r.cl<ll fund~ fKilQI\dQtJ (OU\e.r 11HU tntenm! 

a. Gross Addillon, ID Tclucom. Ptant (1 thru 7) 

-
I Run Checks ! 

•• 

Alf errors must bo corrected nnd all wnrnfn9s must bo cxplnlned boforo lhu form cnn bo submittod for rev/ow. 

El pmt F; Funds !nvestad In Plont During Vanr 
TYJXJ - • ----- Chock Koy ---- ····- ' 

-~ NGI:norso~~- ··------- .. ---

Ef c·rOsS-ChOCkS-- ·-·-
-·rv-Po~-------.. - ~~~~~It Ko_y_ 

ffuti!JO;;;crw~trl.ngs 

[Ne><t >) 
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USDA ~ United States Department of Agrlcullure 
=-- ~,a,~r~ Rural Development Utilities Programs • Data Collection System 

HO/,IE flEl.P PAI/11 tOGOIJT CO/H ACT US 

llfiVIGATlotl 

fu!.ru!!:!.i 
Op. Roport-Jslocom 

Certif!cnt!on 

Part G; Investments In Affiliated Companies 

Compluln U111 followlnp HOI\15, 1111d prolllllt\U 'Sa~~· bU\101'1 when l!nhhod. 

Curren! Year Onln 
lnve11tmonts lnvontmout Income/\.. on 

Thlo Yonr Tt1!G Yo.u 

I• I "' 
,,, 

I. trwoStm\!11\ In 
t\lh!•aJOrl CQmp;Jmes · 
Rllr~l 0L"'IIloPnl!Jnl "" 

--~ 

2. lrn-u~\nl(ln\ in 
1\llrl:.\lCd COn1pM'0S 
Ncnru!Al Dav~lopmanl 

....... .oil 

! Run Chocks I 

• 
Cumulol!vo Dolu 

CUm\llal(VC C\lfllll~ltlvo cun~nl 
h1VO$\men\ lncomcli.os~ 6B\n!ICO 

To Oato To Ollln 10 ,,, (o) .. : - -... -- ---- ~' -
i I• 
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USDA ~ unrted States Department oJ Agriculture 
:::-:-- ~!:!.'hl;:::--:; Rural Development Ulllities Programs • Data Collection System 

!lOME HELP !'R\111 LOOOlll GOnTACl US 

N!WIGATIOH 

Reporln 
On BOp2d·T9lllCOOl 

Codification 
Pcinl Or Contact 
I'!1IlA 
filllJ! 
PnrtC 
E!!!iQ 
I'!1IlA 
l'l!l1.E 
fru1Q 
l!<!!!ll 
Erull 
~ 

Part H: Current Depreciation Rates 

Complullltho lolloV~lng llohl~. ;~ml pillS& lhn '5avo' button whon 11111&1\ell. 

fire corpornllon'ij doprtclntlon mtoe npprovod by 1t10 f1lgulntory outhority 
whh jurhHlltlion ovar the provlalon or totop\1ooo acrvlcos? (Choell one) 

\_ Lan<l una ~'tlppnn olHUI~ - Mutnr Vcl11ct",; 

«.Land and suppoJ! d%~\S ·1\liCiil!l 

Equipment Cillogory 

3- Lt~~d IIlii\ suppon nssuts Spl.'dilt purp<>su vah:~tes 

0. Conlr~l OU.cc Sw:~lcl\;nu ·lllg~nl 

12, Cl!!lll+ll Q!l,r,o T!n11~m1~sio!l · Cl!r.u•l !':lju>lliMnl 

13. tnllllfl~10!l!1 Cfl[ll!~.lii\"JIV!tl!r!llatmn Sl:tllml iiP\IoHid\lS 

1.\, lnhJml<l.lk.>ll OH\)lnallrnliwm•i!l.ltmn · Gu~.1ommi>H"t!11'SOS wmnu 

15, !olormatoon ouulno~II~IVlr.lllllll•l~!lfl · l.nrno pma1n b<olf\tli lll<l".!l<ln(IO~ 

If!. !niOimaUon o"umnliOWlormlnal"m l'ul\11;: lulllllhono ltrmonnluqu~lllM>l 

2!>. Cablu o111(J wiru ~ICillllll.~ · Co!lllilll r.y~l(•m~ 

,.,., 

Run Checks 

..... h 

Ocpr~clntion nato {rq) 
---jilii',% 

-~~ ;c.u 
')% 

-~% 

~/o 

-~/o 
----~% 

----~"'Jo 

--~-/'" 
;% 
~% 

-;% 
- ~% 

---~% 

---~, 

---~% 

-~% 
... Piu 

-~"/o 

~;% 

-.;"lo 
% 

~~ Noxt > 1 
I'• 



REDACTED-FOR PUBLIC INSPECTION 

USDA ~ United States Depa~ment of Agricullure 
~ ~ Rural Development Utilities Programs • Data Collection System 

110f.IE !iEt.P PHltH l.QGO\Jl COUTfl\.1 US 

NAVIGATION 

Roports 
Op. Rqport-Telecom 

Cpd!fh;al!on 
Pgln! Q! Contact 
fJ!l.11l 
fmU! 
Pat1 C 

Eij 
~ 
fl1!1li 
fll!l.l 
Nolo~ 

Part 1: Statement of Cash Flows 

Comploto tho following !llllds, nnd prou tho '5avo' bt•Uon wllon r!nlGhotl. 

I. H~ginlll!liJ C'l~h jCotc.l1•lml f:f]liflalnnt~ plus R\JS Con.•ln~t\1011 Fut~l) 

CABH FLOWS f.llOM OI'!:RA'I!NH ACTIVITIES 

NullllCO!T\t> 

ftol;li~/ll'lllllt' /0 H<lCIUlCIIt! N<:l/t!(_Q!f!<) /0 Net C"<l~IJ PI<!Wlc'41J)' Of,VMPl!/ Ar.l~>'•l•!!o> 

fltHl: Am<itlot<1hon 

oth~• a:~11Mi••! i~lltu!ii to:·~~~·-r.Jri:~T!!IO-,l_y_;)~~~~ilol <w~,~- f!~5t~ flu, 
t;/I,J/11]1.!.~ If/ Opt!r;t/1/lfl Aa~~/!1 1111(/ ti,Jltt!li'o;; 

!)<;CI>J,lMI(IHtliJH~In II! Ar.t:0\1!\\.S 1\eCQIV~!l!l! 

!l. 

11. 

" 

lnCJ(!~M'I{Dcnoasmm Account$ Pay~ble 

ku:u:til:\u/(Occ/Oil$0) 111 AtNilJl\:U ElilllllgS & f'o1yll\U!IIS 

hwu:asr1/(0"crenso) m Olhor Cuucnll!Obtlil•or. 

1:.1. Nut C.nh f'mvuJudi(U5ml) llyOpmatomls 

CASH H.OWS t'IIOM l'ltiANGING ACT!V!'I!ES 

14 P•:ct•~n~cl{liltW<I~'I) ''' flut.::~ flccr;wabtc 

" 
" 
'" 

'" 

N•ll toounsoi(!Jui'!O•\SU) In lO!I{I fo1m Ooi!I{~!CIIni~•J cunun! moil\1!1\ICJ\) 

liiCI<.i<lS(JI(POCIQ.l!\0) 1/l ()!Mili<tb.l<t;es!. DQiqH(!{l C!<.<UiiS 

!ncm;15lll{f)•~:rNI>!l) ou (.:<Jp;tal Rtr,.::k, PllKl m Coljl\1~1, l,lt][ntwr~ll<jl ,uHI Cillhl,\1 G"•I•IFC<l\0~!. Dlhcr 

c"P't"' 
1 o:St>:Pilynl<.'rll ol OM<Jwld~ 

l!:? 01!1\H /£wl.rln) IAd;IJ~Ito e_?_i~rn ~j~~-'' yuur __ cnil iliH!!I Cn~h Fl_th 

;?:J, Net Cii~li l'!ll~lt1CJJIHIS~d) b)l fl!lJIICiflg 1\Chv•h% 

I':ASII H.OWS f'llOM INVES f1Nl1 At:liVtTU;S ,., 

2G, 

1.1. 

:m 

Oil all (1:1/li.W!} :Ad1U~! lo COilhH~I 1~1lh 2011 year lli'11111W.r.l Ca~li flO\ 

tl~l Ci!:;l! f'ro~<!llltl'lUtil'<l) lqlmu~hng Acl<¥1~1:$ 

I Run Chocks ) 

I 

---~, 

-,-,----: 
~ 

··-~···· . -.... -.:-. ; 
~ ----.. 
-~' 
-~- :-. 
·= . ---....... 
•••• ••••• 

. --. .... 
~- . 

......... ........ 
. """"""" 
- .. 

~ 
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IJ_SQA •rJ.J:, United States Department of Agrlcullure 
~ m'!'"'""d Rural Development Utilities Programs - Data Collection Syslem 

PHitl1 LOGOUT Cotlt 1\CT m> 

NAVIGA1"10N 

Reports 
On AqpgrHelecom 

Cert1ficntlon 
Pojnl 0! Contact 

Notes To The Operating Report For Telecommunications Borrowers 

Notes to Operating Report 
El!!lA 
fll!!.!! 
fll!!.!! 
fll!!.!! 
fll!!.!! 
erutE 
fn!lJl 
fJlllJJ eruu 
ti9.!Q! 

Pata9•>1ph Font Size Cn\ct' ~ i D .J- ll iiW X' X, t)· ~ 

ill 'Iilli • ·::-_1= <!< ·~~~L:'"'-';:; ") ~" 0 ~~--:> ~ 

L_ 

! <: Provlous I Run Chocks [sa~] 



c REDACTED-FOR PUBLIC INSPECTION 

\/?DA - Uniled States Department of Agriculture .-... B.:: Rural Development Utilities Programs· Data Collection System 

!-lOME HELP PR!!H LOGOUT CONTACT US 

NAVIGATION 

Raport11 
Op. Rcport·Tulocom 

Certillt<IIIO!) 

Part A: Balance Sheet 

l"ilUt II!<PVII>~ !~ !C</!IIr"'l /<t IIJ.S.C. 9/11 I' I •~lj ,JnJ "'I')<' I I IU !cJ<'Iol// ... v> ,,1<1 t<'QIJI.l!JOI>< '"\l•lf<1111!/ r<H!(H/I'Il!I.JI "1(<'/l!l<J(j<>ll, w!U l•or U~,Jitd Elf· rO!IIO<I~ntl>l/, 
Cot'i'\plotclllo- followinu fields, il!ld 111~u the 'S~\111' but\Qn wh~ll finl~h~1J, 
U>e flnlil!l(>:! Poor Y~nr f.'Q\IIc~ l~:~.vu IJ~Qn ll!OUIJhl fc!Wartl f1oro 11111 Occumbcl 2011 S\lt<no5"0" nrl<;l c.Jnngl t>n !!d<hld here I! UW3Q f•su1es ~~NI lo t>~ cotrccHt:l 
pl<~a~~ ltf>'<1Q !l'!t:m in mal subm>S,..un ~~d w1ubrpt 

ASSETS 

CURRENT ASSETS 

B~l~ncc 

Prior Yc~r 

1 Cn~n ilniJ Et:Hir~;Mnn c==~=·· .. ·· -~: 

2 Cnsh·RUGConwucMnfund [=~----~----!) 
J A!!hil-10\"S 

n Te\\!«tm. Ac.to>~r.!s 
Reolw~b\<l 

<: N\>IM Roe41Vnl>lc 

4 tl~n-Aii>i•ales 

3. 'T eiCCOill ..\e(:¢1/fll~ 

Rec<!waJ.;\~ 

c liotes R~~mvnt>lu 

5 lr.I~I<UI ill'::! 0:\1dendl 
Rucuwabla 

6 !,\ntenai·R<!IJu'aled 

9- 0\lwrCtmen! As~~~~ 

10. Totlll Currcot Auot:1 
{1 thru 9) 

NONCURRENT ASSETS 
l 1 lrwc~~mem tn Arfth<ll~d 

C<'"1Pllll<C~ 
ol R~nll O<!·;ek>pmen! 

b UonmrJl Duv~tiOpn>~lll 

12 Oti\Qr ln•Htmaru~ 
a Rur-al Do•·~lo>m~•mt 

o 1-IOOh•ratl){!v(!JoprJ\~111 

!5 J~Mdli;I•CIIOI D:llcmnC«l 

17. Tot.nl Nancurront /lu~ts. 
(11thru tG) 

PLANT, PROPERTY, 
AND EQUIPMENT 

I - ~::" 
~.~ ---~] 

,. 
I ""-~~·--~ 

-=--:J 
.. I 

l__ ! 

[~~-- ~ ::·:--- ------:] 
l-- ---.-~=__) 

I_. . -
c=:-_-- ---···-----, 

[_~ --- -·i:;: 

·-·- --··---.. --, 
~ 

L -. , iriiijo; 

I. __ .:_.I 
:- -

I 

""""""" 
16 T,l.,~om. Planl·!n·5or.-<Ct1 r· 
19. f>rop<'lttyHcld rwl'"lllfu 

Uta [ 

20 P13nl Unovr !;{lnshllcl•on 

21 Plant/•dJ l<cnop Pt.1nt E. 
Go<:lll>~tll 

Z2: LvnAo;:wnulnt<Kl 
Dcpr~tUllltll 

Z:;J, t/ot Plant (Uithru 21 
r~u22) 

24. Tot~l Auel~ (10•17•~3) 

r 
I_ 
I 
L. 

~ 
' .. ·. ~----·-~; . ~~-= 

e~~~~~~~~ LIABILITIES AND 
End ar Poriot1 STOCKHOLDERS' 

EQUITY 

CURRENT LIABILITIES 
!=-~=~~-=---___:~ 25 ~.~~l;lu01~ Pll)'llble ... == iv"ij 

i 1 

:ze. NG\es PnyoDIIl 

27.M~~~~ e·~mgo!lnd 
Pnyrne1h 

29 Currunt MM LIT Oi!Dt 

30 Cunc-nl Mlll LIT D~bi·Rur 
Ooo 

B~lmltu 
Prior Ye:~r 

Ba!mcu 
End otPurlad 

[ =--~-if!~!': 1.~ =~ 
c-:-::-::::: _·=.:.J 
L"_~· ----_---; [ ___ -------- .... --, 

~ [j 
c::::::~_----~ 

··-~-----l 

---- _____ j 

--_] 

I- - ~---- . 
I 

Jl Curr.,n! Mm -C\Iplal L~il~~~ r· [ 

!-=:_-
:;J2.11'1G<.'I11U Tn•o~ ACCI>i\ld 

:! » OU>>' '"'" A'~"l 

::::.::-::: .I 
~-: ..:::.::J 
.. _ ......... [ 

35, Total Current Ll~billtler; 
(25 Uuu ~4) 

LONG· TERM DEBT 
36 f'und~•l oma.RUS lletes 

~5 Fund~ot Oebl·fl'8 tlulo~ 

J~. f•mde-<l Det>l-0\hct 

--, 40 Funded Pebt·Ruml Q:<l~olcp 

!_ 

' LoBn 

;;,,.;;.,;,.o-!" •11. P1~·ma1rn (O.~counl) M UT 
.• Oobl 

·12. Runcqwull Oebl 

43 Chi•'J~~on~ Under CiiPilUI 
Lon so 

. ·: ... :. ___ _] 
4'. Adv. FtQI11 Aff~i3\ed 

CO!llPi!n,dS 

~-- -- --=-·~= 

----~----·· _: 

~ 
_:_: _____ ·-- '] 

4~ O!lmr lcn\l·Tmm Dub\ 

AS. Total LOilQ·Tilnn Dcbl 
(JG lhrn 4~) 

OTHER LIABIL.IT1ES & 
DEF. CREDITS 

EQUITY 
51 Clip. S!oci-.C,tst.ln:l & 

Stih~cr.tJe;l 

!i2. >-<ld•torm! Pu•d·m Cat~tJt 

53 l!Q.H~'Y Stod 

S4 l~omueni"P nnd Cap 
c .. ,,,,~,t~J 

55 Olht:l C~p;Jqt 

~-6. f>atran~gu C~INt~l Crc-~,1~ 

~7. R~1a=r.ml Ea•omq~ ~~ 
Mu1gin1< 

58.. Totnl EquUy (51 thru 57) 
5!1. Totnl Ll:~bllllln il!ltl 
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